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Ring Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



10/03/2003 



Bushey 



2614 



Tieu 



130332.00043 
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Fee Transmittal Form 
Fee Attached 

Amendment/Reply 
After Final 
□ Affidavlt6/declaration(£) 
extension of Tlmu Request 
Express Abandonment Request 
Information Disclosure Statemeht 



Certified Copy of Priority 
Documents) 

Reply to Missing Parts/ 
Incomplete Appfi<satian 

n Reply to Missing Parte 
under 37 CFR 1.52 or 1.53 



□ 

□ 

□ 
□ 

I ] Terminal Disclaimer 
L-J Request foT Refund 
|~] CD. Number of CD(«) 



Drawing(s) 

Licenslng-rateted Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 



□ 
□ 

□ 
□ 
□ 
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After Allowance Communication to TC 

Appeal Communication to Board 
of Appeals and Interferences 

Appeal Communication to TC 

(Appeal Notice, Brtef, Reply Brief) 
Proprietary Information 
Status Letter 
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r~RemarKs^ 
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is being facsimile transmitted to the USPTO or deposited with the United States Pen tal SfMee with 
1 envelope addressed to: commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1460 on 




Date 
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ADDRESS. SEND TO: Commissioner Tor Patents, P.O. Boy 1450, AJexandria, VA 22313-14SD. 



If you need assistance In completing the farm, call 1~800-PTO-$199 and select Option 2. 



PAGE 1/3 * RCVD AT 219/2007 5:25:45 PM (Eastern Standard Time) ■ SVR:USPTO-EFXRF-3/0 • ONIS:2738300 * CSID:5122362002 ' DURATION (mm-ss):01 -26 



„-02/Od/2007 16:24 FAX 5122362002 



JACKSON WALKER LLP 



RECEIVED 
CENTRAL FAX CENTER 

FEB 0 9 2007 



@002 



PTO/SB/flO (01-0?) 
Approved for uso IhrougN 12/31/2000- OMB OSS 1-0036 
Uv5, pQ-lenl and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduclion Art of 1695. no person* are mqui'ied to leapond lo a oogecfon of Information unleaa I! dlgptays a veld OMB conirol number. 



POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO 



1 hereby revoke all previous powers of attorney given in the application identified in the attached statement under 
37 CFR 3.73(b). 



I hereby appoint: 

fx] practitioners as-ioctaLed with the Customer Number 



OR 




|~| Practltloner(s) named below (If more than ten patent practitioners are to be named, then a customer number must be used): 



Name 


Registration Name 
Number [§§§1 


Registration 
Number 




■ WtfS ■ ■ 






■ ■ ^ M 





























any and all patent app fcetions aligned only to the undersigned according ta the USPTO assignment records or assignment documents 
attached to mis form In Bcoordence with 37 CFR 3.73(b). 



Please change the correspondence address for the application Identified In the attached statement under 37 CFR 3.73(b) to: 



The address associated with Customer Number: 



OR 




Firm or 

individual Nam? 



Address 



CiTyT 



State 



Zip 



Country 
Telephone 



Email 



Assignee Name and Address; 

AT&T Knowledge Ventures, LP. 
645 E. Plumb Lane 
Reno, Nevada 89502 



A copy of this form, together with a statement under 37 CFR 3.73(b) (Form PTOfSB/96 or equivalent) is required to be 
filed in each application In which this form is used- The statement under 37 CFR 3.73(b) may be completed by one of 
the practitioners appointed fn this form if the appointed practitioner is authorized to act on behalf of the assignee, 
and must identify the application in which tMs Power of Attorney Is to be fijetiL 



SIGNATURE or Assignee of Record 

The individual whose signature end title is supplied bcJow is authorized to act on behalf of the assignee 



Unfesh M. Desai 
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Secretary 



This collection of Information Is required by 37 CFR 1 .31 , 1 .32 and 1 .33. ThB Information Ib required lo oblaki or rolsin a bcoofil by IhO pubic vhkfo Is lo Hie (and 
by Iho USPTO to process) an epplfeotion. ConfldontraRly Is flovemod by 35 u,S.c. 122 and 37 CFR 1.1 1 end 1.14. Thia collodion is estimated lo lake 3 minutes 
to coropiule, Including gal Soring, preparing, and submitting ihe compJeltfd application form to the USPTO. Time will very depending upon (he individual case. Any 
comments on the amount of lime you requlra.lo complete Ihrs form an oVor suggestions Tor reducing Ihrs burden, should ho asenl to Ihe Chief Information Officer, 
U.S. Patent end Trede/ninV Office, U.S. Department of Commerce, P.O. Box 14S0. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1460. Alexandria, VA 22313-1450. 



If you noed assistance in completing the form, cati 1-8QQ-PTQ-9199 and select option 2. 
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STATEMENT UNDER 37 CFR 3.73(b) 

Applicant/Patent Owner Robert R. Rnsheyet al. — 

Application No./Patent No.: 10/679214 Filed/Issue Date: 1Q/03/20Q3_ 



Entitled: System, method & software for a user responsive call center customer service delivery solution 



ATftT K"™"t» d q* Ventures. LP, 



_, a 



limited partnership 



(Name or Assignee) 
states that it is: 

1. [£] the assignee of ihe entire right, title, and interest; or 

2. [J an assignee of l*ss than the entire right title and interest 

(The extent (by percentage) of its ownership interest is 



(Typo of Assignee, e.g., corporation, partnership, university, government agency, etc.) 



in the patent application/patent identified above by virtue of either 

A □ An assignment from the inventory) of the patent application/patent identified above. The assignment was recorded 
In the United States Patent and Trademark Office at Reel . Frame or for which a copy 



thereof is attached. 



OR 



B.fjx] A chain of title from the inventor^), of the patent application/patent identified above, to the current assignee as follows: 



1. From: Inventors, 



To: SBC Knowledge Ventures. L.P. 



The document was recorded in the United States Patent and Trademark Office at 
Reel Q14652 . Frame 0023 , or for which a copy thereof rs attached. 



2. From: Inventors 



To ftRC Knowledg e ■ V»rttur»<, I P. 



The document was recorded in the United States Patent and Trademark Office at 
Reel 0 14811 Frame 0G41 l# or for which a copy thereof is attached. 

3. From: SB C Knowledge Ventures, L.P. To; AT&T Knowledge Ventures, L.P. 



The document was recorded in the United States Patent and Trademark Office at 
Reel 01 8.079 , Frame 0169 , or for which a copy thereof is attached. 

□ Additional documents in the chain of title are listed on a supplemental sheet. 

□ As required by 37 CFR 3.73(b)( 1 the documentary evidence of the chain of title from the original owner to the assignee 
was, or concurrently is being, submitted for recordation pursuant to 37 CFR 3.1 1 . 

[NOTE: A separata copy (7.e. r a true copy of the original assignment documents)) must be submitted to Assignment 
Division in accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. §eg MPEP 
302.08] 



The undersigned (whose title I^Su 





ized to act on behalf of the assignee. 



February 9, 2007 



Sig 

Joseph P- Laily 



Date 
512.236.2019 



Printed or Typed Name 
Attorney for Assignee 



Telephone Number 



Title 



This collection of informal..*! is required by~37 CFR 3.73(b). The Information is required to obtain or retain a benefit by the public which is lo tile (and by the 
USPTO to process) an application. Confidentiality rs governed by 35 U.S.C. 122 find 37 CFR 1.11 and 1.14. Tnte collection is estimated 10 take 12 minutes lo 
complete, including gathering, preparing, and submitting the completed application form to V>e USPTO. Time will vary depending upon the individual case^ Any 
comments on In© amount of time you requiro lo complete thia form and/or suoge&Uons For reducing this burden, should be sa.nt lo In* Chief Information Officer, 
U.S. Patent and TrademaiK Office, U.S. Department of Commerce. P.O. Box 14S0. Alexandria. VA 22313-1450. DO NOT SEND OR COMPLETED 

FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. BoK 1450, Alexandria, VA 22313-1450. 

If you nead assistance in completing the form, calf l^dOO-PTO-9199 and select option 2. 
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